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Milestone Pharmaceuticals 
2003 Arlington Drive 
Arlington, Ova 63895
February 9, 2019
George Thompson
Customer service representative
Carlit Manufacturers
2956 Vitasoy Drive
Dear Thompson,
Yesterday we received a shipment of 50 boxes of therapeutic drugs (Invoice No. 24546 RE1) from your company. After close examination of the shipment; we discovered that most of 32 of the boxes had drugs that had expired by five days. In addition, all the 50 boxes did not match the order specification. This made the other 18 boxes that had unexpired drugs to remain unfit for use in our company. We discovered this after inspection of the drugs immodestly after receiving the shipment.
To comply with the health safety regulation ( Food and Drug Administration requirements and Controlled Substance Act ), we must get the 50 boxes of therapeutical drugs replaced by date Wednesday date 13, so get them to us by then. Also, tell us what we should do with the 50 boxes that are in our possession currently. In my opinion, it would be better if I get them back to you with or take any other action on them at your request.

It’s almost ten years since my company started doing business with your company and you have been supplying us with more than 60% of our total requirements on therapeutical goods. We have always been satisfied not only with the kind of shipments we get from you but also on the quality of customer service and effective customer relationship that we have been able to build and maintain for all these period. Considering this, I am sure that I will get the boxes replaced with usual efficiency. Might you have any query or need clarification on the matter, please contact 904-659-4575. You can also email milestonephamacicais@gmail.com. 
Yours 
David Henry
.
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